
 
 
 

Northern Wasco Co. Park & Recreation District 
Job Description for Concessions/Front Desk Operator 

 
Job Title:  Concessions/Front Desk Operator 
Reports To:  Aquatics Manager 
Hourly Wage:  $10.00 
Hours Per Week:  40 or less 
Classification:  Seasonal Part-Time 
 
OVERVIEW: 
The Concessions/Front Desk Operator needs to be self-motivated and have good communication skills. 
The concessions and front desk operator will be assisting customers with signing up for swim lessons, 
buying swim passes, as well as selling and preparing food. Each NWC Aquatic Center employee is 
expected to develop their knowledge of our programs in order to better serve customers.  
 
BASIC REQUIREMENTS: 
Must be age 15 or over, some college experience preferred. Must have or obtain a current Oregon food 
handlers card and be comfortable working outdoors in heat and wind. 
 
LANGUAGE SKILLS:  
Bilingual Spanish/English preferred but not necessary. Ability to read and interpret documents such as 
safety rules, operating instructions and manuals. Ability to write clear reports and receipts. Ability to 
speak effectively with customers and other staff. 
 
MATHEMATICAL SKILLS:  
Ability to add, subtract, multiply and divide. Ability to make correct change. 
 

RESPONSIBILITIES INCLUDE 
CUSTOMER SERVICE: 
It is the duty of the Front Desk/Concessions employee to provide the general public with information 
about aquatics activities, and process any transactions related to aquatics or concessions.  

 Greet patrons as they enter the facility. Promote the Aquatic Center by answering any questions 
from patrons regarding the facility hours, pool rentals, swim lessons, jr. lifeguard etc. Process 
transactions for the aquatics center and concessions. Register patrons for aquatic related 
activities. Prepare food items in a timely manner. Keep the front desk area neat and presentable. 
Adhere to all cleaning/health/food handling policies.   
 

NECESSARY COMPETENCIES 
 
PHYSICAL DEMANDS:  
The physical demands described here are representative of those that must be met by an employee to 
successfully perform the essential functions of this job.  

 Regularly required to stand, walk, stoop, or kneel 

 Must occasionally lift and/or move up to 35 pounds.  
 
 

 



SAFETY AND SECURITY:  
Observe safety and security procedures; determine appropriate action beyond guidelines; report 
potentially unsafe conditions; use material and equipment properly. Adhere to all health and cleaning 
policies.   
 
INITIATIVE:  
Volunteers readily; Undertakes self-development activities; Seeks increased responsibilities; Takes 
independed actions and calculated risks; Looks for and takes advantage of opportunities; Asks for and 
offers help when needed. Finds ways to improve the Aquatic Center.  
 
ATTENDANCE/PUNCTUALITY:  
Is consistently at work and on time; Ensures work responsibilities are covered when absent; arrives at 
meetings and appointments on time. 
 
ETHICS:  
Treats people with respect; Keeps commitments; Inspires trust of others; works with integrity and 
ethically; upholds organizational values. 
 
STRATEGIC THINKING:  
Develops strategies to achieve organizational goals; understands organization’s strengths and 
weaknesses; adapts strategy to changing conditions.  
 
DRESS CODE:  
Employees are expected to look clean and respectable at all times. They must wear the provided uniform, 
which consists of a Parks and Rec shirt. Approved shorts or pants will be allowed. 
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